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                         Terms & Condition of Sale 
 
Vivion’s Goal: To BALANCE the requirements of QUALITY, SERVICE, and 
PRICE for our clients, and furthermore to permit: 
 
 
 
 
 
 

 
 

Price : All quotations are subject to change without notice, unless otherwise stated in 
advance. 

Standard Terms : Upon approval of credit, net 30 days. Under certain conditions, special 
negotiated terms can be negotiated. 

FOB Shipping Point : Vernon, San Carlos, Portland, Seattle, Salt Lake City. Without engagement, 
attempts will be made to keep sufficient inventories at the warehouse most 
convenient for you. 

Damages : Report of shortage or damage must be noted on Bill of Lading. Since all 
shipments are made FOB our warehouse the responsibility of making claims 
against the carrier is yours. However, Vivion will assist you in such claims 

Freight : If shipments are made by Vivion Truck or UPS, you will be charged normal 
freight rates. Otherwise, you can arrange to “WILL CALL” or have shipments 
made by common carrier, freight collect. 

Sales Tax : Unless we have a valid resale card on file, we are obligated to charge you 
appropriate sales tax. 

Surcharge : 1% of the invoice value is charged to cover fuel, hazmat and product liability 
surcharges necessary for your benefit. This can be included in the price if 
requested. 

Drum Deposit : Some drums or tote bins may require a refundable deposit. Please inquire. 
Pallets : For your convenience, economy, safety of product and ease of handling we 

suggest the purchase of full pallets wherever possible. We encourage an 
exchange of pallets. A pallet charge of $6.00 each will apply. 

Minimum Order : We have no minimum order other than the smallest available package for each 
product. 

Protocols of Analysis : These will be provided upon request for the appropriate products. 

Safety / Handling : It is the responsibility of the buyer to have personnel trained in receiving 
products which require special handling. Vivion is pleased to give assistance in 
this regard. 

Returns : No returns will be accepted without prior authorization. Authorization will be 
given based on date of sale, condition of material, type of material. 

 
 
 
  

Vivion Inc. Vivion Inc. Vivion Inc. Vivion Inc. 
San Carlos, CA Vernon, CA West Linn, OR Portland, OR 

Phone :  650-595-3600 Phone :  323-583-6041 Phone :  503-657-8084 Phone :  503-283-1299 
Fax     :  650-595-2094 Fax     :  323-587-7479 Fax     :  503-657-9545 Fax     :  503-283-0789 

 

 

1 PURCHASE ORDER, or 
1 PHONE CALL 
1 DAY DELIVERY, loaded on 
1 TRUCK followed by 
1 INVOICE 


